
 

 

  
 

35th  Annual Convention & Expo 
Friday January 31, 2025 

Hickory Metro Convention Center Hickory, NC 

 
NCSTA will be celebrating 35 years of service to the industry at the 

35th Annual Convention & Expo 
 

As our gift to you we are offering an exceptional price for 
attendees.   

$35.00  per person non-member fee if your registration is  
Received  on or before 1/2/2025 

 
 

Receive your credit hours early in year and not have to think about it 

later 

It’s held in January when work is not usually busy 

Multiple classes during the day; you choose what you attend with 

speakers you may not see at regional classes 

A large exhibit hall full of vendors 

The majority of the largest and most successful onsite companies in 

North Carolina attend this conference 

Door prizes given away at each break 

End of the event 50/50 drawing and TV giveaway 

Largest onsite wastewater show in North Carolina and ranked in top 

five nationally 

 



                                           

HOW TO REGISTER 
 

Read the instructions carefully 
 

You must register to attend 

  
THERE WILL BE LIMITS ON NUMBER OF ATTENDEES ALLOWED.  At 
the door registration may or may not be available for this event.  Price will be 

much higher for at the door registration  

Registration is easy.   
You choose how to register. 

 
Register online www.ncsta.net click on Convention 

or 
Mail registration form and fee to: 

NCSTA 1426 Peter Mabe Rd Danbury, NC  27016  
 
  

Registration required for each attendee.   
No unregistered guest allowed. 

 
It is beneficial to your company to have everyone associated with 

your company to attend and understand the industry and 
especially the new rules.  Remember you can join as a NCSTA 

member and everyone in your company can attend the 
convention under the membership.  Membership application is 

available on our website www.ncsta.net  
 

CONFIRMATIONS 
Confirmations are sent one week prior to the convention via email.   

In the event you don’t have email we will text a confirmation. 
 
 



 
 

Important Information, Dates and Times Read Before you Call 
 

Convention Location:  Hickory Metro Convention Center1960 13th Ave Drive SE Hickory, NC 

Directions to Convention Center:   
   From Western NC:  Take I40 East to Exit 125 turn right, then turn left at light beside Crowne 

Plaza and Outback, stay straight Center will be on your right past Fairfield Inn 
From Piedmont and Eastern NC:  Take I40 West to Exit 125 turn left, go to second light and turn left beside 

Crowne Plaza and Outback, stay straight Center will be on your right past Fairfield Inn. 

 
Class Times and Credit Hours  

Friday 1/31/2025 –   Get the following all on one day 
 3 hours Installer (note Grade Level I and II Installers that only need 3 hours and do not need 
pumper hours or subsurface hours will complete hours around noon) 

  6 hours Installer, Inspector, Subsurface Operator, Evaluator, RS, LSS 
           4 Hours Septage Firm Mgmt (PUMPER) 
  Land app hours   

General Conference Hours:  
Check in opens at 6:30 a.m. on 1/31/25        Classes begin at 8:00 a.m.  1/31/25 
Exhibit Hall Hours:  7:00 a.m. – 5:00 p.m.  

General Information Please Read Carefully 
 A detailed agenda will be available online at www.ncsta.net after January 1st and you will receive an 

agenda when you arrive at the convention.  The detailed agenda will list credit hours available for 
each class.  

 There will be a tracking sheet in the detailed agenda for you to use to assure you get all the credit 
hours you need for each certification and/or permit you hold. 

 Each attendee will need to sign in at check in.  You will receive a class tracking card at check in.  For 
each class attended, your card will be marked. YOU MUST BE IN THE CLASSROOM to get the 
card marked.  At the end of the day you will turn in the attendance card to receive your certificate 
for the day.   

 Attendance certificates for credit hours will be issued after you have completed the required hours.  
These certificates must be picked up in the exhibit hall before you leave the center DUPLICATES 
AT A LATER DATE ARE NOT AVAILABLE.  

 Special note to Installers and Inspectors: The person holding the certification from NCOWCICB 
must be the person taking the credit hours 

 Where to Stay:   Courtyard by Marriott Phone: 828-267-2100  
Fairfield Inn & Suites 828-431-3000  Crowne Plaza  Phone: 828-323-1000  
Holiday Inn Phone:  828-465-7070   Hilton Garden Inn Phone:  828-327-1000  
Best Western Phone:  828-323-1150  

Make your room reservations over the phone and ask for NC Septic Tank room rates.   
Visit www.ncsta.net for up to minute conference details   Follow us on Facebook ncseptic 

  Send an email to ncseptictank@gmail.com 
 

ARRIVE EARLY TO AVOID LINES 
Check in opens at 6:30 a.m. on Friday 1/31/2025 

Classes begin at 8:00 a.m. Exhibit Hall Hours:   7:00 a.m. – 5:00 p.m 



NCSTA 35th  Annual Convention & Expo  
January 31, 2025  Non-MEMBER REGISTRATION 

Mail Registration & fee to:  NCSTA 1426 Peter Mabe Rd Danbury, NC 27016 

FAX & EMAIL REGISTRATIONS NOT ACCEPTED 
Complete all applicable blanks.  Complete separate sheet for each person attending.  

 
Print Clearly 

 
Name:_____________________________________  Cell Phone:  _____________________  
 
Company Name: _________________________________________________________  
 
Address: ________________________________________________________________ 
 
City:  _______________________________  State: _______  Zip: _________________  
 
Email: _________________________________________________________________  
 (no postcard will be mailed confirmation will be sent via email 1 week before event) 

IMPORTANT REGISTRATION INFORMATION 
 In order to receive credit for your hours we must have your certification number, permit number, 

 and /or license number on the registration form.   If applying check the box. 

 
Please check the number of hours needed  
Friday 1/31/2025  (Installer, Inspector, Evaluator, Pumper, LSS, Land App, Operator, RS)  
             
Total number of hours needed for installer   ______ 3    ________ 6     
 
 

Please check all Credit Hours Needed *See Important Note Below: 
  Division of Waste Management:    
           Septage Firm (Pumper) NCS#_________  Land Application SLAS # _________ 
 
  WPCSOCC:  Subsurface Operator SS#_______________  LA # __________  
  
                            Residuals # _____________ Other #________________________  
  

 NCOWCICB:  Installer Certification #____________ Grade Level ________   
Inspector Certification #_______   Applying for Certification  

           Evaluator # _______________ 
  RS # __________________        LSS# _____________ 
  *IMPORTANT NOTE:  In order to receive credit for attendance hours please include all certification and/or permit numbers.   

 
Mail this page only along with fee to register or you can register online quickly 
 
 



Don’t hesitate this is an opportunity to get the best 
classes offered at a great price.   

 
This anniversary special will be only be offered at the 

annual convention 
 

Register early to save money on class fees and 
guarantee that you get in 

 
We cannot promise that at the door registration will 
be available on the day of the event.  If it is offered 

the price at the door will be much more!!! 
 

REGISTER NOW!!!! 
 
 

 
 
 
 
 
 
 
 

Offering quality education and support of the industry since 1990 
Working today for your future tomorrow 

 
Follow us on Facebook ncseptic or Instagram @ncseptictank 


